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DETAILED ACTION 
Prosecution History 

Claims 1-43 were originally presented in the application with claims 27-41 and 43 
withdrawn from consideration. 

Claims 1-26 and 42 were elected during a telephone conversation with Nandu Talwalker 
on July 7, 2005. 

Claims 1-25 and 42 are pending. 
Claim 26 has been canceled. 

Response to Amendment 

The Examiner notes that the objection to the disclosure is withdrawn as a result 
of the amendment to the specification. 

The rejection of claims 4 and 5 under 35 U.S.C. 112, second paragraph has 
been withdrawn as a result of the amendments to claims 4 and 5. 

Response to Arguments 

Applicant's arguments filed 1 1/07/2005 have been fully considered but they are 
not persuasive. 

On page 1 8 of Applicant's remarks, applicant cites page 8, lines 20-27 of the 
present application to define "non-binding attributes". The citation gives examples of 
these attributes, such as larger monitor size, a more extensive keyboard, etc. The 
Examiner asserts that Henson discloses non-binding attributes in that Henson provides 
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a customer with the ability to specify certain criteria for components of the system. For 
example, the system facilitates changing of the amount of SDRAM, hard drive size, 
monitor type/size, video cards, and multiple other components (see at least: Fig. 3A). 
Therefore, Henson discloses system components including non-binding attributes 
describing a class of items that are substitutes for said first component and ttiat are 
acceptable to said customer, and wherein said non-binding attribute is associated with 
said first component. The Examiner further notes that by allowing the user to view 
suggested changes or select their own changes, the substituted components are 
acceptable to the customer. 

Additionally, Henson also discloses where the supplier determines a second 
component that satisfies the non-binding attribute. As the customer customizes their 
computer system, the system of the vendor (i.e. supplier) provides option messages 
and details for the express purpose of providing option recommendations. These 
recommendations from the supplier allow a user to upgrade the particular component 
while satisfying the non-binding attribute (see at least: col. 7, lines 22-56). Henson 
thereby shows where the supplier determines a second component that satisfies the 
non-binding attribute. 

On page 19 of Applicant's remarks. Applicant further contests that Henson does 
not show an order including a first component being received by a supplier from a 
customer. The Examiner asserts that Henson clearly shows an order, including a first 
component, is sent to a supplier (i.e. the manufacturer of the system) by a customer 
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(the purchaser of the system). As discussed above, the order further includes non- 
binding attributes for the multitude of components that mal^e up the system. 

Also on page 19, Applicant contests that only the customer detemriines the 
alternative configuration. The Examiner disagrees as noted above. The system of 
Henson provides for the vendor to make option recommendations, and thereby 
determines a second component for the customer (see at least: col. 7, lines 22-56). 

Regarding claims 13 and 14 specifically. Applicant has not traversed the Official 
Notice taken to claims 13 and 14 adequately. Applicant relied only on the rationale for 
traversing the rejection claim 1 and offered no reasoning concerning the rejection of 
claims 13 and 14 by Henson in view of Official Notice. The subject matter has been 
taken to be admitted prior art because applicant has failed to traverse the examiner's 
assertion of Official Notice (see MPEP 2144.03 C). 

The remarks for claims 2-25 and 42 parallel the remarks made for claim 1 and 
are fully considered but not persuasive for at least the reasons listed above. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1-7, 10-12, 15-19, 24, and 42 are rejected under 35 U.S.C. 102(b) as 
being anticipated by Henson etal. (US 6,167,383, herein referred to as Henson).\ 
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Regarding claim 1, Henson discloses: 

Receiving at a supplier said order for said product from a customer, wherein said 
order includes a first component associated with said product and said order includes a 
non-binding attribute describing a class of items that are substitutions for said first 
component and that are acceptable to said customer, and wherein said non-binding 
attribute is associated with said first component, (see at least: col. 5, lines 15-18, Fig. 
3A, SB, and 3C; col. 6, lines 19-21; col. 3, lines 12-14; col. 7. lines 22-56); 

determining by said supplier a second component that satisfies said non-binding 
attribute for said order and providing by said supplier, to said customer, said product 
including said second component and not including said first component (see at least: 
col. 4, lines 43-46 and lines 60-61; col. 7, lines 22-56; Fig. 3A. 3B, and 3C). The 
Examiner notes when a customer selects the recommended option the product is 
supplied with that option and not the initial option. 

Regarding claim 2, Henson discloses where the order comprises a legal 
contract. Removal of a screen displaying the terms and conditions of the business lease 
because the "at-home online buyer does not typically want to read through the terms 
and conditions of the business lease" (see at least: col. 12, 36-39). 

Regarding claim 3, Henson discloses where providing by said supplier, to said 
customer, said product including second component including said second component 
and not including said first component includes one of providing a notification to said 
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customer from said supplier regairling said non-binding attribute; receiving an order for 
said product at said supplier; allowing by said supplier said customer to select a plurality 
of components for said product, wherein said first component is one of said plurality of 
components; providing notification to said customer regarding said first component and 
said second component by said supplier and receiving consent from said customer to 
said non-binding attribute at said supplier, providing by said supplier at least two options 
regarding at least one component for said product and allowing said customer to select 
from among said two options; and providing a request to said customer from the 
supplier regarding said non-binding attribute associated with said first component (see 
at least: col. 5, lines 15-18, Fig. 3A, SB, and 3C; col. 6, lines 19-21; col. 3. lines 12-14; 
col. 7, lines 22-56). 

Regarding claim 4, Henson discloses determining a need for said first 
component outside said order wherein said determining a need for said first component. 
Henson further discloses a configuration that includes a warning indicator for notifying 
the customer that an option they have selected is "subject to adversely impacting 
shipping" (see at least: col. 3, lines 30-33). The aforementioned shipment indicator 
provides customers with "lead time" warnings or shipment delays as a result of their 
selection (see at least: col. 6, 36-38). This pertains directly to "determining that an order 
cannot be completely filled due to a shortage" of one of the selected components, 
determining that a "projected supply" for one of the offered components may adversely 
affect the fulfillment of the order, etc. 
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Regarding claim 5, Henson discloses wherein said determining a need for said 
first component outside said order includes at least one of the following: receiving at the 
supplier a notification regarding a new order that requires said first component; 
determining that said order cannot be completely fulfilled due to a shortage of said first 
component; receiving at the supplier a new order that requires an amount of said first 
component such that both said order and said new onier cannot be filled if both said 
order and said new order use said first component; determining at the supplier that said 
order cannot be partially or completely filled due to defects detected in said first 
component; detenvining at the supplier that a change in price for said first component 
makes it disadvantageous to fill said order with said first component; detenvining that a 
change in price for a second component makes it disadvantageous to fill said order with 
said first component; detenvining at the supplier that a change in projected supply for 
said first component makes it disadvantageous to fill said order with said first 
component; determining at the supplier that a change in projected supply for a second 
component makes it disadvantageous to fill said order with said first component; 
detenvining at the supplier that a projected change in price for said first component 
makes it disadvantageous to fill said order with said first component; determining at the 
supplier that a projected change in price for a second component makes it 
disadvantageous to fill said order with said first component; establishing at the supplier 
a new order that requires said first component; and receiving at the supplier an 
indication of a potential new order that requires said first component (see at least: col. 3, 
lines 30-33; col. 6, 36-38; ). The shipment indicator provides customers with "lead time" 
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warnings or shipment delays as a result of their selection. This pertains directly to 
"determining that an order cannot be completely filled due to a shortage", which is done 
on the supplier side, of one of the selected components, determining that a "projected 
supply" for one of the offered components may adversely affect the fulfillment of the 
order, etc. 

Regarding claim 6, Henson discloses wherein said determining a second 
component ttiat satisfies said non-binding attribute for said order includes at least one of 
the following: identifying by said supplier said second component that can replace said 
first component in said product and satisfy said non-binding attribute; selecting by said 
supplier said second component from a plurality of components identified in said order 
as replacements for said first component; receiving at said supplier a notification of a 
selection of said second component; providing by said supplier a notification of 
availability of said second component; receiving at said customer a request to exchange 
said first component with said second component; receiving at said supplier consent to 
exchange said first component with said second component; providing by said supplier 
a notification to a customer of at least one component that satisfies said non-binding 
attribute; confirming by said supplier availability of said second component; and 
confinving by said supplier with said customer an ability of said second component to 
satisfy said non-binding attribute (see at least: col. 6. lines 19-21; Fig. 3A-3C; col. 7. 
lines 22-56). As noted in the response to arguments, the supplier provides 
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merchandise/option recommendations to replace first components with second 
components. 

Regarding claim 7, Henson discloses wherein said providing by said supplier, to 
said customer, said product including said second component and not including said 
first component, includes at least one ofttie following: using said component but not 
said first component when building said product by said supplier; fulfilling said order by 
said supplier using said second component but not said first component; and using said 
second component but not said first component (see at least: col. 5, lines 1 5-18). The 
Examiner further notes that once a recommended option has been selected by a 
customer to be incorporated in the system, the system is then built and the order fulfilled 
using the second component. 

Regarding claim 10, Henson discloses fulfilling said order of said customer by 
said supplier using second component (see at least: col. 5, lines 1 5-18). The Examiner 
further notes that once a recommended option has been selected by a customer to be 
incorporated in the system, the system is then built and the order fulfilled using the 
second component. 

Regarding claim 11, Henson discloses adjusting by said supplier a price 
associated with said order as a result of providing by said supplier, to said customer. 
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said product including said second component and not including said first component 
(see at least: col. 6, lines 21-25). 

Regarding claim 12, Henson discloses providing by said supplier a notification 
regarding an adjusted price to said customer {see at least: col. 6, lines 21-25). The 
Examiner notes that the supplier system is providing the notification. 

Regarding claim 15, Henson discloses wherein said order identifies at least one 
characteristic associated with said product that is also associated with said non-binding 
attribute, wherein said characteristic is selected by the customer (see at least: col. 3, 
lines 12-14; col. 4, lines 43-46 and 60-61; col. 7, lines 23-56; col. 9, lines 56-60; Fig. 3A- 
3C). The Examiner notes that the customer identifies components which have non- 
binding attributes. 

Regarding claim 16, Henson discloses receiving at a supplier from said 
customer identification of said at least one characteristic that is at least a subset of said 
non-binding attribute regarding said order {see at least: col. 3, lines 12-14; col. 4, lines 
43-46 and 60-6; col. 9. lines 56-60). The Examiner notes that the components have 
characteristics such as amount of SDRAM (non-binding attribute), which in turn has 
different amounts of ram that are selectable. The selectable amounts of ram constitute a 
subset of the non-binding attribute. 
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Regarding claim 17, Henson discloses determining by said supplier second 
component based, at least in part, on said characteristic (see at least: col. 3, lines 12- 
14; col. 4, lines 43-46 and 60-61; col. 7, lines 23-56; col. 9, lines 56-60; Fig. 3A-3C). 
The Examiner notes that the options recommendations are done by the supplier system 
based on characteristics such as monitor size, etc. 

Regarding claim 18, Henson discloses determining by a customer said non- 
binding attribute, at least in part, on said characteristic (see at least: col. 3, lines 12-14; 
col. 4, lines 43-46 and 60-61 ; Fig. 3A-3C). The Examiner notes that the customer is free 
to determine the non-binding attributes according to the characteristics they so desire. 

Regarding claim 19, Henson discloses wherein said determining a second 
component that satisfies said non-binding attribute for said order by said supplier 
includes selecting said second component by said supplier based, at least in part, on 
said characteristic (see at least: col. 7, lines 23-56; col. 9, lines 56-60). 

Regarding claim 24, the limitations set forth in claim 24 closely parallel the 
limitations of claims 1 1 and 12. Claim 24 is thereby rejected under the same rationale. 
The Examiner further notes that the price displayed to the customer is a function of the 
components selected. 
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Regarding claim 42, the limitations set forth in claim 42 closely parallel the 
limitations in claim 1 . Claim 42 is thereby rejected under the same rationale. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, If the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 8, 20-21, 23, and 25 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Henson in view of Kalagnanam et al. (US 6,873,967, herein 
referred to as Kalagnanam). 

Regarding claim 8, Henson teaches all of the above as noted and further 
teaches the use of non-binding attributes (see at least: Fig. 3A-3C). Henson, however, 
does not expressly teach wherein said non-binding attribute relates to at least one of a 
quality level of said first component; a performance level of said first component; a 
feature set of said first component; a delivery date for said first component; a color of 
said first component; a size of said first component; a storage capacity of said first 
component; a bandwidth of said first component; a weight of said first component; a 
technical capability of said first component; an expiration date; a purity level; a sen/ice 
level; a warranty level; a price; and a dimension associated with said first component. 
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Kalagnanam teaches wherein said non-binding attribute relates to size and color (see at 
least: col. 5, lines 8-11). It would have been obvious to one of ordinary skill in the art at 
the time of the invention to have modified the invention of Henson to have included 
wherein said non-binding attribute relates to size and color as taught by Kalagnanam in 
order to enhance cyber shopping and thereby allow for the development of an enriching 
relationship between the customer and retailer (Kalagnanam et aL, col. 3, lines 60-64), 
increasing return customers and improving profits. 

Regarding claim 20, Henson teaches all of the above as noted and teaches the 
use of option details but fails to define in full option details and specify the identification 
of one or more characteristics. Henson, however, does not expressly teach wherein 
said at least one characteristic is at least one of an acceptable upper bound of said at 
least one characteristic; a range of acceptable characteristics; a range of unacceptable 
characteristics; a rule regarding exchange of said first component with said second 
component; a condition that must be met if said first component is exchanged with said 
second component; a set of at least one acceptable characteristic for said product; a set 
of at least one acceptable characteristic for said first component; a set of at least one 
acceptable characteristic for said second component; a set of at least one unacceptable 
characteristic for said product; a set of at least one unacceptable characteristic for said 
first component; and a set of at least one unacceptable characteristic for said second 
component. Kalagnanam discloses a database accessed by the online store servers 
that contains product information used to generate shopping lists based on a shopper's 
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input criteria (see at least: col. 5, lines 28-31). Furthemiore, the input includes such 
information as item choices, profiles, constraints, and limit prices (see at least: col. 5, 
lines 65-66). The shopping assistant also allows for the sending and receiving of one or 
more inputs of constraints by the shopper (i.e. customer) and one or more output lists of 
recommended product combinations (see at least: col. 5, lines 43-51). From the user 
input, product combinations are listed that satisfy the constraints specified by the user 
(see at least: col. 5. lines 21-23). It would have been obvious to one of ordinary skill in 
the art at the time of the invention to have modified the invention of Henson to have 
incorporated identification of characteristics as taught by Kalagnanam in order to 
enhance cyber shopping by allowing for the development of an enriching relationship 
between the customer and retailer (see at least: Kalagnanam, col. 3, lines 60-64). 

Regarding claim 21, Henson teaches all of the above as noted and teaches the 
use of option details but fails to define in full option details and specify the identification 
of one or more characteristics. Henson, however, does not expressly teach identifying 
said at least one cliaracteristic by said customer. Kalagnanam discloses a database 
accessed by the online store servers that contains product information used to generate 
shopping lists based on a shopper's input criteria [see at least: col. 5, lines 28-31]. 
Furthermore, the input includes such information as item choices, profiles, constraints, 
and limit prices (see at least: col. 5, lines 65-66). The shopping assistant also allows for 
the sending and receiving of one or more inputs of constraints by the shopper (i.e. 
customer) and one or more output lists of recommended product combinations (see at 
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least: col. 5, lines 43-51); thereby, Kalagnanam teaches identifying said at least one 
characteristic by said customer It would have been obvious to one of ordinary skill in 
the art at the time of the invention to have modified the invention of Henson to have 
incorporated identification of characteristics as taught by Kalagnanam in order to 
enhance cyber shopping by allowing for the development of an enriching relationship 
between the customer and retailer (see at least: Kalagnanam, col. 3, lines 60-64). 

Regarding claim 23, Henson teaches all of the above as noted and teaches the 
use of option details but fails to define in full option details and specify the identification 
of one or more characteristics. Henson, however, does not expressly teach wherein 
said characteristic is identified selected by at least one of the following: said customer 
when placing said order; an expert system of said computer, a rule-based system of 
said computer; a supply chain management decision support system of said customer; 
a supplier relationship management decision support system of said customer; a 
production control decision support system of said customer a forecasting system of 
said customer; an order model of said customer; and a customer model of said 
customer. Kalagnanam discloses a database accessed by the online store servers that 
contains product information used to generate shopping lists based on a shopper's input 
criteria (see at least: col. 5, lines 28-31). Furthermore, the input includes such 
information as item choices, profiles, constraints, and limit prices (see at least: col. 5, 
lines 65-66). The shopping assistant also allows for the sending and receiving of one or 
more inputs of constraints by the shopper (i.e. selected by the customer when placing 
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an order) and one or more output lists of recommended product combinations (see at 
least: col. 5, lines 43-51). From the user input, product combinations are listed that 
satisfy the constraints specified by the user (see at least: col. 5, lines 21-23). It would 
have been obvious to one of ordinary skill in the art at the time of the invention to have 
modified the Invention of Henson to have incorporated identification of characteristics as 
taught by Kalagnanam in order to enhance cyber shopping by allowing for the 
development of an enriching relationship between the customer and retailer (see at 
least: Kalagnanam, col. 3, lines 60-64). 

Regarding claim 25, Henson teaches all of the above as noted and further 
teaches the use of option details in customer orders (see at least: col. 3, lines 12-14). 
Henson, however, does not expressly teach determining by the customer said non- 
binding attribute. Kalagnanam discloses a database accessed by the online store 
servers that contains product information used to generate shopping lists based on a 
shopper's input criteria (see at least: col. 5, lines 28-31). Furthermore, the input includes 
such information as item choices, profiles, constraints, and limit prices (see at least: col. 
5, lines 65-66). The shopping assistant also allows for the sending and receiving of one 
or more inputs of constraints by the shopper (i.e. attributes determined by the customer 
wlien placing an order) and one or more output lists of recommended product 
combinations (see at least: col. 5, lines 43-51). From the user input, product 
combinations are listed that satisfy the constraints specified by the user (see at least: 
col. 5, lines 21-23). It would have been obvious to one of ordinary skill in the art at the 
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time of the invention to have modified the invention of Henson to have incorporated 
identification of characteristics as taught by Kalagnanam in order to enhance cyber 
shopping by allowing for the development of an enriching relationship between the 
customer and retailer (see at least: Kalagnanam, col. 3, lines 60-64). 

5. Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Henson in view Olson et al. (US 2003/0004825, herein referred to as Olson). 

Regarding claim 9, Henson teaches all of the above and further teaches 
exchanging the first component for a second component (see at least: Fig. 3A-3C; col. 
5, lines 15-18). Henson, however, does not expressly teach providing a notification to 
said customer from said supplier regarding an exctiange by said supplier of said first 
component with said second component. Olson teaches providing a notification to said 
customer from said supplier regarding an exchange by said supplier of said first 
component with said second component (see at least: 0101). It would have been 
obvious to one of ordinary skill in the art at the time of invention to have modified the 
invention of Henson to have included providing a notification to said customer from said 
supplier regarding an exchange by said supplier of said first component with said 
second component as taught by Olson in order to allow users to view the status of parts 
in an order with a single action and promptly inform customers of a change in parts (see 
at least: Olson, 0036, 0101). 
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6. Claim 22 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Henson in view Sherman (US 4,931,929). 

Regarding claim 22, Henson teaches all of the above as noted and further 
teaches the use of option details. Henson, however, does not expressly teach wherein 
said at least one ctiaracteristic is based on at least one of the following: volume of said 
product included in said order; quantity of said product included in said order; quality of 
said product; quality of said first component; quality of said second component; demand 
for said product by said customer; demand for said first component by said customer; 
demand for said second component by said customer; an expected profit margin for 
said product by said customer wherein said product includes said first component; an 
expected profit margin for said product by said customer wherein said product includes 
said second component; a discount available for said product for said customer; a price 
of said product for said supplier; a price of said first component for said customer; a 
price of said second component for said customer, projected demand for said product 
by said customer; projected demand for said first component for said customer; 
projected demand for said second component for said customer, projected supply for 
said product by said customer projected supply for said first component by said 
customer; projected supply for said second component by said customer; projected 
availability of said first component by said customer; projected availability of said 
second component by said customer; projected amount in inventory of said product of 
said customer; projected amount in inventory of said supplier of said first component by 
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said customer, projected amount in inventory of said supplier of said second component 
by said customer, a projected price of said product for said customer; a projected price 
of said first component for said customer, and a projected price of said second 
component for said customer Sherman teaches volume of said product included in said 
order; quantity of said product included in said order, quality of said product; quality of 
said first component; quality of said second component; demand for said product by 
said customer; demand for said first component by said customer; demand for said 
second component by said customer; an expected profit margin for said product by said 
customer wherein said product includes said first component; an expected profit margin 
for said product by said customer wherein said product includes said second 
component; a discount available for said product for said customer; a price of said 
product for said supplier; a price of said first component for said customer; a price of 
said second component for said customer; projected demand for said product by said 
customer; projected demand for said first component for said customer; projected 
demand for said second component for said customer; projected supply for said product 
by said customer, projected supply for said first component by said customer; projected 
supply for said second component by said customer; projected availability of said first 
component by said customer; projected availability of said second component by said 
customer; projected amount in inventory of said product of said customer; projected 
amount in inventory of said supplier of said first component by said customer; projected 
amount in inventory of said supplier of said second component by said customer; a 
projected price of said product for said customer; a projected price of said first 
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component for said customer; and a projected price of said second component for said 
customer {see at least: abstract; Fig. 3; col. 7 line 62 to col. 8, lines 15). It would have 
been obvious to one of ordinary skill in the art at the time of invention to have modified 
the invention of Henson to have included wherein said at least one characteristic is 
based on at least one of the listed criteria as taught by Sherman in order to provide a 
convenient means of selecting design components based on constraints of a user (see 
at least: Sherman, col. 7 line 62 to col. 8, line 15) 

7. Claims 13 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Henson In view of Official Notice. 

Regarding claims 13 and 14, Henson teaches all of the above as noted under 
the 1 02(b) rejection and teaches the use of premier pages for specific customer sets 
[see at least: col. 14, lines 35-61] but does not teach filling a second order with the a 
first component. Customer sets constitute a group of customers comprised of individual 
customers within the group. The Examiner takes Official Notice based on the teachings 
of Henson, that a second order could be established using the original configuration 
with original components. Furthermore, It is also reasonable to note that a second order 
established within the customer set would constitute establishing a second order with a 
second customer. It would have been obvious to one of ordinary skill in the art at the 
time of invention to modify Henson to include the establishment of a second order using 
the initial components in order to improve responsiveness to customer requests and 
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completeness in servicing demand for personal computer related information (see at 
least: Henson, col. 3, lines 50-54). 

Conclusion 

8. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to William J. Allen whose telephone number is (571) 272- 
1443. The examiner can normally be reached on 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rob Pond can be reached on (571) 272-6760. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Infonnation Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

William J. Allen 
Patent Examiner 
March 20, 2006 




